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C IM G mbH has  been a successful player in the warehouse management
and intralogistics  market s ince1985.

Much of what seemed s ignificant for the future back then has  taken
quite a different course: There have been new developments  in

information technology and data process ing which could not
poss ibly have been anticipated. 

Fluctuations  in bus iness  cycles  have accelerated, from
spells  of economic prosperity to periods  of recess ion,
and the sources  of interference are continually
increas ing. 

What has  emerged as  the crucial factor in des igning the
ideal warehouse management system?

G iven the changes  witnessed in recent
decades , it’s  obvious  that the demands

of warehouse management have
shifted. WMS  solutions  must be able to

adapt quickly to continuous  change, filter and
pool information effectively, and enable users  to access  information about
their processes  any time, any place. Flexibility’s  the key if you’re aiming to be
top of the league.  

C IM started paving the way back in the 1990s  and has  been supplying a
flexible, internet-enabled warehouse management system s ince 2001. Thanks  to
our high standards  of quality assurance, documentation and software engineering,
we’ve created the most flexible s tandard warehouse management you’ll currently find on the market.

P R OL AG ® World. S ec ure.C us tomis able.S tandard. 

Fritz Mayr

At C IM, we do more than just des ign, develop and programme warehouse
management software – our product is  our pass ion. Inspired by perfect material
flows and smooth processes , we engineer perfection in the warehouse and

have been des igning and installing software products  of the highest
technical and quality s tandards  for almost 30 years .

Thanks  to s tringent documentation standards ,
P R OLAG ® World is  sustainable on a long-term
basis . We and our software are constantly evolving
based on our guiding values  of sustainability,
s tandardisation and reliability. 

Our employees  at C IM work in a creative
environment with plenty of scope for personal
development. We place great value on long-term
working relationships , and are committed to supporting and
promoting the health and well-being of our s taff as  well as
encouraging sustainable working methods . 

We regard the relationship with our customers  as  a partnership involving
mutual trust, support, solidarity and constructive solutions .

Implementing P R OLAG ® World to handle your warehouse processes  not only
ensures  continuous  improvement and absolute reliability but also enhances  your
ability to deliver. 

Your path to optimis ation s tarts  here. B ene t from our experienc e. 

C I M  G m bH       
A pas s ion for warehous e management.  

Our team is  looking forward to meeting you.
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S ta nda rdis e d ye t individua l.

How c an P R OL AG ® World work  like a
c us tomis ed s olution and s till provide
the reliability of a  s tandard
programme?

150 different modules  allow versatile
mapping of all the intralogistics
processes  in your warehouse. We
configure each module to suit your needs
– providing whatever you require for
perfect material flow. E very process  is
covered no matter which sector you
come from – whether you’re in the food
or chemical industry, a manufacturer or
vendor, a 3P L provider or hospital.  

Implementing the standard system
minimises  any risks  associated with
going live, s ince P R OLAG ® World
guarantees  maximum stability and
unlimited scalability.

Our template des ign focuses  on
providing an intuitive user interface
complemented by up-to-date, context-
sens itive help. This  ensures  low
implementation costs  and helps  your
employees  get up to speed quickly and
work productively right from the start. 

P erfectly-engineered background
processes  in the standard system handle
shortage item process ing, replenishment,
traceability, his tory entries , reprinting and
archiving – saving you time and money
and ensuring a quick return on
investment (R OI).

Our modules  can be configured eas ily to
adapt to changing requirements  and
processes . In fact, it’s  so s imple that you
can make the configurations  yourself.

The upgrade capability of the standard
means  it’s  easy to upgrade your system
any time. Thus  we manage to combine
continuity with sophisticated technology
and high standards  of quality. 

P R OL AG ® World – the s tandard for
every warehous e.

P R O L A G ® W o r ld – a lw a ys  a  s o lutio n in s to c k

P R O L A G ® W o r ld – modern and s ophis tic ated

5

“There are very few
 standard solutions that
offer such a high degree of
individuality.”
Robert Slusarz
Logistics consultant

Modern tec hnology.

•  Web-bas ed – S ecure access  worldwide
via the internet 

•  B rows er-bas ed – Access ible via
smartphone, tablet, P C  or forklift
terminal

•  C ompatible with any database or
operating system 

•  Modular in des ign – Individual
functions , packages  and modules  can
be activated as  required

•  UML  doc umentation – Increases  your
independence from C IM, adds  value to
the product and provides  s tructured
programme code  

•  C us tomer-s pec i c  online help – All
functions  are covered by up-to-date
documentation which is  tailored to your
requirements

C utting-edge features :

•  S tandardis ed – E xactly the kind of
software customers  want to have,
P R OLAG ® World is  recommended by
various  academic institutions
(univers ities  including the Fraunhofer
Institute for Material Flow and Logistics).

•  F lexible – You map your processes  and
configure the programme interface
exactly as  you require. 

•  C entral data repos itory –
P R OLAG ® World bundles  data and
performs analyses  across  multiple
locations . 

•  Modern – S oftware technologies  such
as  service-oriented architecture (S OA)
guarantee release upgrade capability. 

•  Vers atile – C lient capability, logistics
centres  and customer mapping
represent data separation at different
levels  in the system. 

•  Multilingual – You as  the user choose a
language for the software depending on
the sector and country you work in.

P R OL AG ® World – s tate-of-the art
warehous e management s oftware.
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In addition to the various  P R OLAG ® World
products , you can purchase a package
that is  specially tailored to your specific
industry sector. Freely combinable,
scalable and standardised – providing
everything you require of our WMS . The
Food package includes  modules  such as
expiration date, batch management and
traceability, C hemic als covers  hazardous
goods  and hazardous  materials
management, whils t Med/P harma
provides  functionality for clean room
management, medical care and
temperature recording. 

The Tec hno package comprises
functions  for the automotive, electronics
and mechanical engineering sectors , Tex
is  des igned for the apparel and footwear,
textile and toy industries , and P aper is
the module for office supplies ,
packaging, paper and books .

If you and your industry sector are not
represented by any of these options , the
Univers al package may be the answer. It
contains  a comprehensive selection of
modules  which you can combine to suit
your individual requirements .

Yo ur  be ne fits  a t a  g la nc e :

> Tailored s olutions  for your
indus try-s pec i c  needs  

> You only buy what you need

> You c an s elec t your own
c ombination of produc ts ,
pac kages  and modules

> P R OL AG ® World s peaks  the
language of your indus try s ec tor

C lic k , buy, pic k  – 
the WMS  in the Web c on gurator:
www.kon gurator.c im.de

P R O L A G ® W o r ld – T he  P ro duc ts  &  P a c k a ge s 7

P ro duc t E x te ns io n -   
Indus tr y  P a c k a ge s :

P R O L A G ® W o r ld
B A S IC

This  is  the bas ic package for any industry
sector containing functions  for efficient,
modern warehouse management – you
can map all of your s tandard warehouse
operations . Additional modules  can be
activated as  required as  can our industry,
service and comfort packages . Use
P R OLAG ® World B as ic as  a s imple way of
getting started with the option of
extending it later with add-on
functionalities . 

P R O L A G ® W o r ld
T R A D E  &  R E TA IL

The extended bas ic package des igned
for the requirements  of the trade and
retail sectors . This  package enables
smooth, bundled and on-time deliveries
from manufacturers  and e-commerce
providers  to vendors  and end customers .
Use P R OLAG ® World Trade & R etail to
manage your returns , batches  and
branches . 

P R O L A G ® W o r ld
P R O D U C T IO N

The extended bas ic package for s teering
goods  flows in production and
manufacturing. C reate the perfect link
between warehouse logistics  and
production logistics . This  package
enables  traceability, and helps  to
enhance product quality as  well as
minimise stocks . Use the kanban control
and bill of material management
functions  to ensure gapless  and timely
production replenishment.

P ro duc t E x te ns io n -   
S e r vic e  P a c k a ge s :

C ombine the different P R OLAG ® World products  with our industry, service and comfort packages . There’s  no limit to the number of
poss ible combinations  – www.kon gurator.c im.de

Mobile 
S olutions

Data
C onverter

R eturns  
L ogis tic s

Maintenanc e
L ogis tic s

S pare P arts
L ogis tic s

S hipping 
S ys tem

Efficient handing of your general
management functions – the Logistics
Management package contains the
Warehouse C ontrolling, Logistics K ey
Performance Indicators and R esource
Management modules. With the
Automation package, PR OLAG ® World
steers all types of automated storage
systems including automated pallet
storage, small parts  and tray storage,
cranes, conveyor systems, lean lifts  and
shuttles. PR OLAG ® World is  an intelligent
tool for controlling and optimising your
automated systems – achieving
maximum productivity and efficiency.  

C o m fo r t pa c k a ge s

Food L iving

P aper Tex

Tec hno Med/P harma

C hemic als Univers al

Material F low
C ontroller Automation

L ogis tic s  
Management

G reen 
L ogis tic s

Vis ualis ation

Flawles s  data ow – The data converter converts  the data received from suppliers ,
customers , E R P  systems and forwarding systems. Once the data is  in the correct
format, it can be transmitted to customs handling, parcel delivery services  or other
logistics  centres . Mobile S olutions includes  the forklift routing system, and pick-by-
voice and pick-by-light technologies . The R eturns  L ogis tic s package equips  your
warehouse for the very latest requirements  of e-commerce, and our S hipping S ys tem
is  the perfect solution for handling your shipping processes .  

P R O L A G ® W o r ld
H E A LT H  C A R E

The extended bas ic package for the
Health C are sector. This  package
specialises  in medical care and
prescription management. It also covers
ward supply, decentralised warehousing,
s ite management and automatic
replenishment. Whether you’re dealing
with medication or surgical instruments  –
P R OLAG  World Health C are will handle
your most complex operational needs .

P R O L A G ® W o r ld
3P L

The extended bas ic package for 3P L.
Options  such as  block storage, automatic
transfer of data from clients  via E DIFAC T
and warehouse billing are integral
components . For clients  with specific
sector requirements , s imply activate the
relevant industry packages . C lient
capability and s ite management are
additional features  of P R OLAG ® World
3P L, as  well as  warehouse billing across
various  s torage areas . 

Basic Handel Produktion
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S us ta ina bility .

Our pledge

Modern today, s till modern tomorrow and
the day after – that’s  our motto. Our soft-
ware already represents  the future of in-
tralogistics : browser-based throughout,
programmed in J ava, flexible and scala-
ble, des igned for the warehouse of the
future.

C learly-defined S OA interfaces  are the
foundation of the multiple options  you
have for des igning your logistics  proces-
ses .

Advanced technologies  such as  R FID,
voice-directed picking systems, pick-by-
vis ion and Web service are integral com-
ponents  of P R OLAG ® World. 

Our software keeps  pace with the latest
hardware and database trends . This  way,
you can work independently while s taying
on the cutting edge of new technologies . 

P R OL AG ® World and e-c ommerc e –
the future of s hopping
A higher turnover of goods  in e-
commerce, an increas ing number of
returns  and larger-scale warehouses  –
these are the future challenges  facing
warehouse management systems.
P R OLAG ® World is  equipped for all of
these challenges .

Meet the increas ing demands  being
made on your logistics  with our
innovative modules  for returns
management, shipment controlling and
connecting your online shop.

R es earc h and tec hnology  
Your inves tment is  future-proof.
In cooperation with the Technische
Univers ität München (TUM) and the
Univers ity of Applied S ciences  in
C oblence, our software engineers  are
developing picking systems and tools  for
ergonomic intralogistics , production
planning and energy efficiency. The pulse
of the very latest research is  captured by
our software. 

P icking, putaway and conveyor
technologies  are the principal sources  of
energy consumption in the intralogistics
sector, compris ing 48%  of the total
consumption.

As  concern for the environment
increases , we are developing sustainable
logistics  solutions  following the premise
of G reen Logistics . Your carbon footprint

per s torage area or pallet can be
measured on the bas is  of your s torage
transactions  and energy consumption. 

P R OLAG ® World proposes  specific
optimisation strategies  for reducing
consumption during idle periods  and
promoting more efficient conveyor
technologies  – s aving you energy and
c utting down on C O2 emis s ions . 

P R O L A G ® W o r ld – F it fo r  the  F uture

H o w  gre e n is  yo ur  w a re ho us e ?

9

“We can help you to
achieve the best possible
results!”
Matthias Schüll
Logistics consultant
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You as  the customer are the focal point of
everything we do.

We provide a sustainable knowledge
management system to guide you
through our applications  and extens ions
and clarify any programme modifications .

On our internet knowledge exchange
platform, you can download webinars  on
specific  features  and functions  of the
software as  well as  training materials
which are specially des igned for key
users . 

We give you the tools  to work
independently with our product – but you
can always  count on our support.  

G ood doc umentation for knowledge
and value c reation.

The context-sens itive online help
describes  the components  and
processes  which are relevant for you and
your system. Wherever you are in the
programme, your own customised help
system is  only a mouse click away. 

Our documentation also provides  UML
diagrams to help you visualise your
bus iness  and software processes , in
addition to various  test scenarios . This  is
a way of preserving knowledge about our
programme structures  and increas ing
programming reliability.

The diagrams also give you an ins ight
into how P R OLAG ® World works  and a
feel for the system’s  architecture.

C ommitted to quality

We have our own internal quality
assurance department at C IM. B efore our
software is  released and delivered, it
must pass  rigorous  testing in accordance
with the specification document and fixed
test scenarios . We undergo regular
auditing by independent experts . As  well
as  having IS O 9001 certification, our
software is  validated annually by the
Fraunhofer Institute for Material Flow and
Logistics . We are also certified partners
of Oracle and S AP, and have attained a
Microsoft gold competency. In customer
terms, this  means  security through
programming guidelines  and a quick
response to change requests .

S upport

After implementation, the project is
handed over to our customer support
centre where support is  available by
telephone or internet – 24/7 if required.

You’re in the very best of hands  and can
rest assured that you’ll receive the
highest s tandards  of service.

F as t, ef c ient, profes s ional.

K no w ing ho w  is  k no w ing w he re

Q ua lity  m a de  by C IM

11

“Reliable functionality is guaranteed
by a quality assurance system based
on ISO standards.”

Heidi Wiesmann
Quality Assurance

E x pe r ie nc e  is  o ur  inve nto r y .
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B ene t from the experienc e we have gathered from more than
300 s uc c es s fully implementations . C areful planning is  the key.
Your WMS  project is  guaranteed to succeed thanks  to our clearly
defined, s tandardised processes  and effective milestone
management. C ontinuous  support and consultation at every s tage
are the central elements  of our project philosophy

S hort proc es s es  for lean, ef c ient s toc k  ows .

E ach customer is  ass igned a dedicated
project manager to guide them through
their project from start to finish. After
carrying out an extens ive analys is of the
current s ituation, a specification
document is  drafted. During the proc es s
optimis ation phase, a S WOT analys is  is
performed to identify optimal solutions
us ing the P R OLAG ® World standard.
Target processes  are then vis ualis ed and
the project managers  c on gure the
standard system, making any
customisations  required. 

The performanc e tes t is  an internal test
which is  carried out by the quality
assurance team based on established
test scenarios . 

The bas ic  training course provides  an
introduction to P R OLAG ® World and is
des igned for s taff, key users  and
administrators . In the preliminary
ac c eptanc e phase, the completed
system is  verified by the customer. The
integration tes t involves  intens ive on-
s ite performance tests  us ing real data.
The system does not go live until the
entire project team is  satis fied with the
test results . During the go- live period,
our team provides  tailored support by
telephone or on-s ite.

P e r fe c t pro je c t m a na ge m e nt

Tr a ns pa re nc y a t e ve r y  s ta ge

13

C urrent
s ituation

P roc es s  
optimis ation C on guration

Vis ualis ation

P erformanc e
tes t

P reliminary
ac c eptanc e

B as ic  
training

Integration 
tes t

G o
L ive

Us er at I-P oint

Forklift driver

Printout of
goods  rec eipt note

C onfirmation s ent to E R P

S tep 2: 
S torage at
s ugges ted

location

S c heduled s toc k
rec eipt trans ferred

from E R P

Uns c heduled
deli very

S tep 0: C reation
of s c heduled
deli very order
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S tep 1: 
Deli very order
iden tific ation

at I-Point

“What’s the secret of our success? 
A wide selection of standard procedures
for streamlined project management.”

Birgit Lippl-Bauer
Logistics consultant

Tr a ns pa re nt pro c e s s e s  fo r  o ptim a l s to c k  f lo w s .  W o r ldw ide .< UML diagrams create transparency
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Yo ur  pa th to  o ptim is a tio n s ta r ts  he re .  B e ne fit fro m  o ur  e x pe r ie nc e .  

P R OL AG ® World -  more than 300 s uc c es s ful ins tallations  worldwide.

R e fe re nc e s

+49 (0)8141 – 5 10 20

info@c im.de

C o nta c t us  to da y!

“The best system for your
warehouse is only a phone
call away!”  
Sebastian Terbille
Logistics consultant

“Our joint research projects

 contribute to the continuous

development of PROL AG®World,

ensuring that it retains its position as

a market leader for warehouse

management systems.”
Prof. W. A. Günthner

Technische Universität München (TUM),

Department of Materials Handling, 

Material Flow and Logistics

“The system is highly reliable and

meets all our warehousing

requirements. I ts accuracy and

flexibility are utterly convincing.”
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