
FAST AND COMPLETE BILLING OF 
ALL SERVICES 

Do you really invoice all services with your customers and sup-

pliers? Even those that go beyond the original contract? And do 

you sometimes wait far too long for your customers‘ incoming pay-

ments?

In order to keep an overview in the almost opaque jungle of informa-

tion, individual agreements and billing conditions, EPG | CnB offers 

the solution: The software provides powerful modules for all work 

and process steps for billing management of all logistic services - 

from contract design and continuous service registration to con-

tract allocation and automatic invoicing. The decisive advantages: 

EPG | CnB ensures that all services within the agreed contracts are 

billed quickly and completely at the right price. EPG | CnB also do-

cuments services that have been provided beyond the original con-

tract and invoices them reliably. By using EPG | CnB, customers re-

duce the complexity within your ERP system since time-consuming 

and cost-intensive process adjustments are no longer necessary.

 Complete recording and billing of all 
services provided at the right price

 Smart contract management with 
template and version management, 
including tracking changes and 
attachment function

 Additional documentation and billing 
of services that go beyond the original 
contract

 Service registration across the supply 
chain – via interface or mobile app

 Automated invoicing with subsequent 
invoice verification by the customer in 
the customer web portal

CONTRACT AND BILLING: EPG | CnB
YOUR ALL-IN-ONE SOLUTION FOR DIGITAL BILLING AND 
CONTRACT MANAGEMENT
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BENEFITS AT A GLANCE:
 Increased revenue thanks to process-safe billing - 

no service is forgotten

 Automated service registration and allocation as 
well as billing of all services actually performed 

 Service entry at the place of service provision via 
mobile app

 Fewer customer complaints and queries through 
transparent invoice verification in the customer web 
portal

 Faster receipt of payments by avoiding credit, 
cancellation and retro-billing runs

 Reduction of complexity in the ERP process 
world – no expensive adjustments necessary
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Smart Contract Management: 
  integrated contract template management
  fast and secure documentation of additional services
  version management of the contracts incl. change tracking
  Documentation management for SLAs
  approval workflow for a defined group of recipients with e-mail 
notification and comment function

Automated service billing:  
  Automated billing run
  Audit-proof certified according to IDW PS 880
  Transparent and simple invoice verification for customers in the 
customer web portal
   Accelerated release process for faster receipt of payments
  Generation of customer-specific invoice documents with proof of 
performance as an attachment (PDF, e-mail dispatch, electronic 
invoice format)

Cross-supply chain service entry: 
  over 500 services from logistics available
  registration of all services provided
  warehousing services, such as goods receipt, stock transfers,  
order picking or packaging as well as value added services
  road, rail, sea and air services, such as container unloading,  
returns, tolls, waiting and downtime

Automated service processing: 
 automatic contract assignment
  automatic calculation of the service prices
 integrated foreign currency management
  Weekend and overtime allowances
  Consideration of e.g. price index clause for automatic price ad-
justments
 Releases for billing
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