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Thanks to this innovative technology, operators' work becomes simpler and more natural: voice systems allow 
them to have both hands free and to concentrate on the task being undertaken, thus increasing safety and accuracy, 
without having to interact with a keyboard and a monitor.

With the Voice Recognition module, Click Reply™ is able to manage in real time an information flow with warehouse 
operators, introducing greater agility in warehouse operations in an absolutely natural way.

The logistic processes that are significantly improved by voice technology and where it is possible to rapidly obtain 
a Return on Investment are:

��  Case Picking
��  Piece Picking
��  Pallet Picking
��  Cross-Docking
��  Cycle Counting
��  Stocktaking

However, it is advisable to take a close look to the following operational processes as, with the aid of voice 
technology, it is possible to obtain several operational improvements, both in terms of quality and of time:

��  Put-away
��  Shipping /Receiving
��  Loading
��  Bulk Transfers
��  Replenishment
��  Sorting returned goods
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