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Technical features
Click  Reply™ WM Analytics is a pre-packaged solution based upon Oracle Business Intelligence system, the 
market leader software for Business Intelligence. With Standard Edition One licence, the minimum licence 
necessary to use WM Analytics application, users have access to the following BI Information Delivery tools:

Oracle Business Intelligence 
Interactive Dashboards  
Oracle BI Interactive Dashboards 
offers to final users an intuitive 
and interactive access to 
information, customizable 
according to user identity and 
role.
This tool allows users to drill, 
browse, edit available data and 
create reports, prompts, tables 
and graphs directly on the web. 
Oracle BI Interactive Dashboards 
also allows to merge information 
coming from different sources, as 
the Internet, shared files servers, 
documents repositories.

All data archived into Click Reply™ WM are extracted, aggregated and transformed by the WM Analytics 
module. The WM Analytics structure allows to keep these data available to users for a longer time on a different 
database, without compromising the efficiency of the warehouse database. 
Data are then displayed with pre-packaged dashboards, scorecard, indicators and reports, set by WM Analytics 
and easily accessible through the Web.

Oracle Business Intelligence 
Answers 
Oracle BI Answers is a useful tool 
to get real-time answers to 
business questions.
Thanks to Oracle BI Answers 
advanced users are able to simply 
and quickly create new 
dashboards and indicators for ad 
hoc analysis.
All information obtained with 
Oracle BI Answers can be edited, 
saved, automatically updated, 
organised and shared among 
users.
Reports created with Oracle BI 
Answers can be saved into the 
Oracle BI Presentation Catalog 
and integrated with Oracle BI 
Interactive Dashboards.

Oracle Business Intelligence 
Publisher 
Oracle BI Publisher represents an 
efficient and scalable reporting 
solution for complex environments. 
It allows to safely generate and 
release information in the right 
format to employees, clients and 
business partners.
Oracle BI Publisher integrates with 
Microsoft Word and Adobe Acrobat 
for reports layout. Reports are 
automatically updated  with new 
data and released e-mail, fax, 
mobile devices, or published on 
web portals. 
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