
More than 4.000 users in 16 countries 
benefit from paperless workflows in the 
warehouse and more than 1.100 off-the-
shelf features.

Regardless whether you are looking for 
a conventional manual warehouse or 
expect us to control your fully automated 
distribution centre: 

30% faster picking with KiSoft WMS

The KiSoft WMS online picking systems not only lower the picking time by 30% but they also reduce the error rate 
by at least 75%.

KiSoft WMS offers different picking techniques, which can be used simultaneously in the warehouse. Depending on 
your warehouse topology and your assortment, techniques like e.g. Online with Terminal, Multi Order Picking, Voice 
Directed Picking with Pick-by-Voice, Elektronic Picking List or Pick-by-Light will certainly fulfil your needs.

Transparency in the warehouse with KiSoft MIS

Your decisions should be based on the thorough know-how of your 
warehouse processes. KiSoft Management Information System 
(MIS) can supply you with this know-how. The extensive system 
of key performance indicators does not only provide standard 
evaluations of the warehouse processes currently taking place, 
it also allows you to take a look at the past and catch a glimpse 
of the future. 

The long term monitoring of your processes and prognoses, 
which are based on the accumulated data, allows you to ideally 
design your processes in the future. 

KNAPP stands for warehouse management solutions. Benefit from our product range that can be adjusted to your 
needs anytime. KNAPP is an investment for the future.

Paperless happiness with KNAPP

Scalable Solutions by KNAPP adapted to your needs
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KiSoft WMS makes a full manual inventory, which usually implies several 
days of total standstill in your warehouse and at least once a year the 
payment of overtime premiums and possibly public holiday premiums, a 
thing of the past.

An ideal mix of the inventory methods that KiSoft WMS puts at your 
disposal decreases the annual inventory effort by 90% and at the same 
time increases the quality of your customer supplies due to an accurate 
stock by means of permanent inventory, zero inventory, inventory sampling 
procedure, article inventory, location inventory and list inventory.

90% less inventory effort with KiSoft WMS

Fair bonuses with KiSoft WFM

Opt for transparency and productivity measurement (REFA target times) – because you 
can only optimise what you can measure!

KiSoft Workforce Management System (WFM) calculates the target times for all tasks, 
which a logistic company carries out and establishes the bonuses per employee by 
comparing the target times with the times actually needed. Group and average bonuses 
are taken into account as well as quality reductions or credits. 

Lower your personnel costs further with the personnel placement planning module and 
arrange to finish all your jobs in time.

Warehouse management and warehouse optimisation do not stop at the delivery of goods.
KiSoft Track&Trace provides you with an automatic trace of the shipment and enables you to 
keep track of your goods and your empty load carriers beyond the warehouse.

Traceability beyound the warehouse with KiSoft Track&Trace
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KNAPP AG
Günter-Knapp-Str. 5-7
8075 Hart bei Graz | Austria
Tel.: +43 316 495 - 0
Fax: +43 316 491 - 395
www.KNAPP.com
sales@knapp.com
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